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Agenda

• Value for Rutgers
• Supplier Highlights
• Functionality Highlights
• Live Demonstration
• Team Support Contact Information
• Open Discussion, with Questions and Answers



Labviva Value to Rutgers
Saves time in the lab and healthcare settings

 Streamlined PO, invoice and payment processes
 Improves purchasing workflow by shopping across multiple catalogs, and 

assembling into one cart
 Decreases the need for quotes
 Faster search speed & improved accuracy

Addresses need for full product content access
 Increased and enriched catalog content 
 Visibility of product specifications
 Scientific papers & protocols

Enables real-time marketplace competitiveness
 Price comparisons and visibility of manufacturer promotions
 Identification of Rutgers diverse and sustainable suppliers
 Contact information for manufacturers dedicated to Rutgers



Supplier Universe

• 30 Supplier Catalogs Live in Rutgers Marketplace
• 2.3M SKUs available

Access to Diverse & Sustainable Suppliers

• Labviva assists small, diverse, and 
sustainable suppliers to compete for 
Rutgers business

Managing onboarding of Suppliers and their 
Catalogs

• Significantly reducing workload for 
Rutgers to set up/onboard suppliers

Greater Resiliency and Redundancy

• Ensuring requisitioners have access to 
critical products during challenging 
market conditions

Shifting balance of power to Rutgers buyers 
over suppliers

• Price comparison and availability



Functionality Highlights



Finding Labviva
• Login to Jaggaer, the RU Marketplace
• Scroll to Dental, Medical & Research Suppliers
• Labviva is first tile



Marketplace Homepage

• Search aggregated supplier 
catalogs

• Browse by Supplier or Product 
category

• Featured Suppliers
• Important Announcements



Search & Product Categories

Search by:
• SKU
• Manufacturer code
• Product Name
• Manufacturer
• Vendor/Distributor
• Price range
• Application



Supplier Details

Individual pages for each supplier 
include

• Supplier Overview
• Supplier Updates
• Promotions
• Contact info



Enriched Product Details
Aggregation of Product Suppliers
• Purchased based on price and/or availability

Enriched Data for Specifications & Papers



Compare Example

Price comparison from 
various suppliers



Rutgers Peer Product Ratings & Reviews

Provide product ratings published within 
the product page and accessible to all
and only Rutgers buyers



Ad-Hoc / Free Text Orders & Quotes

• The Free-Text Ordering tool can 
be used to purchase products that 
are not in catalogs but are 
enabled as a supplier in the portal

• Allows for ordering with quotes



Support
• Support and product assistance
• Online help and documentation 



Live Demonstration



Your Rutgers Procurement Team

Alma Ortiz
Supplier Relationship Manager
amo134@finance.rutgers.edu

Susan Panacek
Director, Strategic Sourcing
susan.panacek@rutgers.edu

Cristina Machado
Strategic Sourcing Category Lead
cmm206@finance.rutgers.edu

Rutgers Strategic Sourcing

mailto:amo134@finance.rutgers.edu
mailto:susan.panacek@rutgers.edu
mailto:cmm206@finance.rutgers.edu


Your Labviva Team
Anita Wells
Sr. Director, Business Development
awells@labviva.com

accounting@labviva.com

support@labviva.com

New supplier onboarding inquiries or 
requests

Billing Questions

Order Status, Returns, General Support

mailto:awells@labviva.com
mailto:accounting@labviva.com
mailto:support@labviva.com


Open Q&A
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